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We will always try our best to fulfill your needs and meet your goals, but it is best to have simple things written
down so that we know what is what, who should do what, and what happens if things get off track.

In this agreement you won’t find complicated legal terms or large passages of unreadable text. No tricks or hidden
meanings. We want what is best for the safety and satisfaction of both parties so that we can maintain a
professional, respectful, and long-lasting relationship.

In Short:

This Service Agreement outlines the details of our responsibilities, your responsibilities, how we work, and how we
will work together, across all services outlined in our proposal, contract, statement of work, and all future work
between you and us.

This agreement covers the entire agreement between you and us, and supersedes any prior agreement or
understandings.

This agreement is subject to change from time to time. Our relationship will be bound by the most recently signed
agreement. If we require you to sign a revised version of this agreement, we will inform you of changes that were
made so that there is full transparency.

Some terms not outlined in this agreement such as specific services and deliverables will be outlined in our
proposal, contract, or statement of work.
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